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l-o,

The Chief General Manager,
Punjab Telecom Circle
BSNL

30.1.2414

Sub: Guidelines of CAF penalty an$ recovery from franchisees and security
deposit.

Ref: - Your office letter no. CMTS/CC/Coml./Penalty Corr. /21 dated 16.01 .2014

Kindly refer to yor-rr office letter on the subject rnentioned above seeking

guidelines for recovery of CAF penalty fronr franchisees for the discrepancies pointed

out by TERM cell. ln this regard competent authority has authorized CGM of the

circle to take an appropriate decision to resolve the old pending issue in the larger

interest of the company. An arbitrator may be appointed to settle the issue, if

requested by concerned franchisee.

For fuiure, decision taken while in the Heads of circle conference on 24tr' &

2Sth Sept-13 and conveyeci as action point No.-22 vide No, BP-1O/HOCC-201314

dated 01,10.2013, re-produced below, may be implemented with immediate ellect

"Franchisees and Retailers have fear of CAF penalty and many a tirnes

discourage sa/e af ESiVL SlM. lVo penalty should be passed on to

Franchisee/Retailer except in case of sheer negligence, after the CAF has been

accepted QK by 8S/Vt. Responsibrlity should be fixed on BS/VL official found

negligent or found delaying acceptance of CAF from Francliisee. "

This may be brought to the notice of all concerneci

{Upendra tsakolia)
Adcll. Gf,I1 {Sales & Mktg.'CM)
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Copyto: 1. CMD & all Directors, BSNL Board for
2, CGMs, All other Telecom Circles for

info pls.
necessary action. k* \ 0,/
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